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VIA EMAIL 

December 22, 2021 
 
Dear Valued Stakeholder: 
 
RE: NAV CANADA’s continued response to COVID-19 

 
As we continue to monitor the impacts of the highly transmissible Omicron strain of COVID-19, NAV 
CANADA is taking action to ensure that Canada’s air navigation system continues to operate safely. 
Throughout the pandemic NAV CANADA has implemented measures and continues to adjust our 
mitigations to protect the integrity of Canada’s air navigation services and the health and safety of 
employees who operate, maintain and support our company. 

 
As NAV CANADA manages more than 18 million square kilometres of Canadian and oceanic airspace, the 
company plays a vital role in helping people and supplies reach their destinations. To minimize disruptions 
to our service, NAV CANADA is also in regular contact with its customers and other industry stakeholders 
to ensure information is shared and acted upon in a timely fashion. 
 
The company has been closely monitoring and following the recommendations of the Public Health Agency 
of Canada to minimize the risk of exposure and spread of COVID-19. Over the past twenty months, NAV 
CANADA implemented a series of measures to minimize the risk of COVID-19 to our employees at our 
facilities across the country. We continue to maintain safeguards such as our mandatory COVID-19 
vaccination policy, aligned with requirements for federally regulated employers in the aviation sector, self-
screening for flu-like symptoms, restricting building access to only essential personnel, enhanced cleaning 
and hygiene measures, enabling and encouraging those who can to work remotely, and adherence to 
masking and physical distancing requirements. 
 
Staffing at NAV CANADA facilities in the current pandemic environment has become an increased area of 
focus. Any degradation in staffing could potentially impact NAV CANADA’s delivery of services. In the 
interest of preparedness on a proactive basis, we recommend that airport operators review their site 
operations procedures as they relate to the absence of NAV CANADA personnel, should we be required to 
reduce or completely discontinue the provision of service temporarily at a given unit, as a result of the 
expanding pandemic. 
 
The company is monitoring and responding to the evolving impacts of COVID-19 in real time and is 
continuing, as always, to keep safety as its top priority.  
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As variants continue to evolve, stakeholders are encouraged to visit the NAV CANADA website for updated 
information at www.navcanada.ca. 
 
If you have any questions or would like to discuss this further, please contact Heather McGonigal – Assistant 
Vice President, Stakeholder and Industry Relations – NAV CANADA at 
heather.mcgonigal@navcanada.ca. 
 
Yours truly, 
 

 

Ben Girard 
Vice President, and Chief of Operations  
NAV CANADA 
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